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Experience Summary:-

I have around 2 years of IT experience in Windows administration, installation, configuration, management and troubleshooting of Windows Server and Client OS and Hardware problems.
Education:-
· Diploma in Computer Hardware and Maintenance Engineering.
Certification Course:-

· Diploma in Computer Hardware and Networking 

· Microsoft Certified System Administrator (MCSA)

Certification :-

· Microsoft Certified Professional (MCP)

Technical Skill :-

     Opertaing Systems       Windows Server 2000/03 and Redhat Linux 
     Networking Service     DHCP, DNS, FTP, RIS and Active Directory
Professional Experience

Company Name: - 
AMT Distributors, Ernakulam – Kerala
Designation      : -
Service Engineer
Responsibilities:-

· Installation of Server OS like (Red hat EL4/5,ubuntu and Win 2003 Server)and client OS  (like Windows XP/Vista/ 7 and Linux Workstation).
· Installation of File server, creating user a/c, setting up quotas as per the user and project basis.
· Installation of different applications  both in Linux and  Windows

· Antivirus installation on servers and nodes. Also includes monitoring and updating patches on servers and client.

· Configuration of mail a/c in Outlook 
· Troubleshooting of problems in Linux and Windows operating system.

· Installation of LAN and providing technical support/troubleshooting for day-to-day operation to users on LAN and standalones Machines.
· Installation and administration of DHCP and DNS Server
· Installation and administration of N/w printer and sharing through samba.

· Troubleshooting of Network printer problems

· Configuration of Wifi network, Wifi & normal modems. 

· Troubleshooting of hardware devices and drivers, installing service pack and updating drivers.
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